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Technical Support (Beg.)

About this lesson
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It's broken

My modem is broken.
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My internet isn't working.
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This software isn't working.
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It crashed

My computer crashed.
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I rebooted it, but it crashed again.
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Reboot your machine.
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Did you try downloading this?

Did you try rebooting your machine?
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Did you try reloading the page?
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Did you try downloading this plugin?
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Double click on it

Open this program.
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Click on the "start" menu.
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Double click on the icon.
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Right click on the directory.
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Cursor

Move your cursor to the lower left corner.
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Move your cursor to the ficld at the top of the page.
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Then minimize your browser.
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Now pull up the program.
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Type this in

Type this code in the field.
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Type in the product key.
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Type in F as in Frank.
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Type in four, eight, C as in Charlie, B as in Brian.
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